
Impresoras HP Latex Series 3x00/1500

Fecha: Marzo 2020  Impacto/Relevancia: Alta
Región: WW   Categoría/Area: Uso de producto
Audiencia: Soporte	 	 Confidencialidad:	Restringido (Servicio)

Acorde con la actual situación mundial con el COVID-19, se ha realizado este documento con el objetivo 
que en caso de realizar un apagado de larga duración, de la impresora y los cabezales de impresión, se 
haga en las condiciones más óptimas posible.

1. En el Servidor Interno de la Impresora, seleccionar Printer > Sustituir/Reemplazar Cabezales de 
Impresión.

2. Si la ventana de posición del servidor está abierta, aparecerá un mensaje de cerrarla.
3. El carro se moverá automáticamente. Abrir la ventana de posición del servidor para acceder a este.
4.  Con precaución retirar los cabezales de impresión del carro y protejerlos usando las tapas naranjas 

de cierre originales. Precintar los optimizadores con las tapas de la siguiente manera:

5. Precinte teniendo en cuenta la posición de cada cabezal de impresión, pues tendrá que recolocarlos 
en su misma posición en el momento del re-encendido de la impresora.

 (Latex 3x00: cabezal de impresión #1 a #7)
 (Latex 1500: cabezal de impresión #1 a #4)
 
 a. Antes del re-encendido de la impresora será necesario insertar cada cabezal de impresión de 

vuelta a su posición original, para evitar mensajes de error.

Cómo preparar la impresora para su apagado
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This document provides recommendations on how to prepare the printer for an extended downtime. It is 
recommended that you follow these steps to avoid any possible damage. 

HHooww  ttoo  pprreeppaarree  tthhee  pprriinntteerr  ffoorr  aann  eexxtteennddeedd  ddoowwnnttiimmee  

If you need to move your printer or store it for an extended period of time, prepare it correctly to avoid 
possible damage. 

1. Do not remove the ink cartridges or maintenance cartridge. 

2. If the orange (white or transparent for the optimizer printhead) caps that came with the printhead are 
available, remove the printhead and install these caps on the printhead. Once the printhead has been 
removed, store it in an upright position with the orange caps facing upwards. 

If the caps are not available, it is better to keep the printheads installed in the printer. 

 

  IIMMPPOORRTTAANNTT::  Ensure that each printhead uses its own sealing cap. This is especially important with 
the optimizer printhead caps, as there is a risk of nozzle damage if they are used with the color 
printheads, or vice versa. 

 

3.  (Only for the Latex 500 Printer Series) Make sure that you empty the condensation collector. 
Remember to connect the cap to the condensation collector after emptying it. 

4. Make sure that no substrate is loaded. 

5. Make sure that the printhead carriage is located in the service station (at the right end of the printer). 

6. Make sure that the “Ready” message appears on the front panel. 
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Procedimiento para una inactividad de larga duración
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Due to the current Worldwide situation, with COVID-19, the need has been identified to document best 
practices to guarantee that, if both printer and printheads are stopped for an indeterminate period, this is 
done in the most optimal way possible. 

  
 
Procedure to turn the printer OFF: 
 

1. In the Internal Print Server, select PPrriinntteerr > RReeppllaaccee  pprriinntthheeaaddss. 
2. If the service position window is open, you are asked to close it.  
3. The carriage moves automatically. Open the service position window to access it. 
4. Carefully remove the printheads from the carriage and protect them using the original orange sealing 

caps. 
 

• CCAAUUTTIIOONN: Ensure that each printhead uses its own orange sealing cap and not the cap for some 
other printhead. This is especially important with the optimizer printhead caps as there is a high 
risk of nozzle damage if they are mixed with the color printheads, and vice versa. The optimizer 
caps are labelled as shown in the following image. 

 

 
 

5. Label the original position of each printhead properly (Latex 3x00: printhead #1 to #7; Latex 1500: 
printhead #1 to #4). 
 

a. It will be necessary to insert each printhead back into the original position before turning the 
printer power back on, to avoid error messages. 
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NEWSLETTER TÉCNICO DESDE CUSTOMER ASSURANCE - TRADUCCIÓN AL ESPAÑOL POR ALTERNATIVA DIGITAL
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b. Store all printheads vertically, in an upright position, as shown below, with the orange cap facing 
up. 
 

 
 

6. Click the SShhuutt  DDoowwnn button on the IPS software to shut down the eBox. Wait for the message “Printer is 
offline”, then exit the IPS software and click the SShhuutt  DDoowwnn button on Windows to shut down the IPS PC. 

a. Wait until nothing is displayed on the IPS monitor before you physically turn off the switches of 
both the eBox and IPS PC.  

b. Turn off the wall circuit breaker. 
 

 
 

 
 

7. Disconnect all ink cartridges. 
8. Disconnect all intermediate tanks, but leave them in the slots. 
9. Close all doors and covers. 

 
 
 
 
 

 b. Guarde los cabezales de impresión en posición vertical, con las tapas naranjas hacia arriba:

6. Presion el botón de Apagar en el panel de control del IPS para el apagado del eBox. Espere al mensaje de 
“Impresora sin conexión”, entonces salga del panel de control del  IPS y proceda al apagado en Windows 
del IPS PC.

 
 a. Espere hasta que no se muestre nada en el monitor del IPS antes de desconectar manualmente el 

eBox y el IPS PC.
 b. Apague el interruptor de pared.

7. Desconecte todos los cartuchos de impresión.
8.  Desconecte todos los tanques intermedios, pero no los extraiga.
9. Cierre todas las puertas y tapas de la impresora.

LFP Customer Assurance 2 HP Restricted 

7. Turn off the power by using the power button on the front panel.

8. Also switch off the power switch at the rear of the printer.

9. Disconnect any cables that connect the printer to a network, a computer, or a scanner.

10. Close all doors and covers.

11. If you intend to turn the printer upside down or on its side, first remove the maintenance cartridge
(see how to replace the maintenance cartridge in the printer User’s Guide).

12. For correct environmental storage conditions, see Environmental specifications in the User’s Guide.
Take into account that optimal conditions for printer, ink cartridges, and printheads during shut down
are 59°F to 86°F (15°C to 30°C) and 20% to 70% relative humidity.

NNOOTTEE::  If the printer or ink cartridges are moved from a cold location to a warm and humid location, 
water from the atmosphere can condense on the printer parts and cartridges and can result in ink 
leaks and printer errors. In this case, HP recommends that you wait at least 3 hours before turning 
on the printer or installing the ink cartridges, to allow the condensation to evaporate. 

HHooww  ttoo  pprreeppaarree  tthhee  pprriinntteerr  ffoorr  pprriinnttiinngg  aaggaaiinn  

1. If needed, move the printer to its final location.

2. Reconnect the printer, turn on the rear switch, and press the front panel button.

3. If the printheads have been removed, shake them for 15 seconds before reinstalling.

4. If the printer has a 3-liter kit, remove each cartridge, place it on a flat surface and turn it 360 degrees
four times.
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7. Disconnect all ink cartridges. 
8. Disconnect all intermediate tanks, but leave them in the slots. 
9. Close all doors and covers. 

 
 
 
 
 

Latex 1500

Latex 3x00



10.Las condiciones ambientales óptimas para la impresora, cartuchos de tinta y cabezales durante el 
apagado son de 15°C a 30°C de temperatura y una humedad relativa entre 20% y 70%.

	 a.	Si	la	impresora	estuviera	expuesta	a	temperaturas	inferiores	a	5°C,	un	técnico	certificado	sería	
necesario para purgar los canales de las tintas de la impresora.

11.Si la impresora estuviera inactiva más de 3 meses. También se recomienda una purga de los canales de 
las tintas.

1.	 Coloque	el	cartucho	sobre	una	superficie	plana	y	hacerlo	girar	360°	cuatro	veces.	Tal	y	como	se	indica	en	
la imagen para asegurar una buena mezcla antes de su uso.

2. Insertar todos los cartuchos de tinta en sus canales originales.

3.  Retire cada tanque intermedio como se muestra a continuación, colóquelo horizontalmente sobre una 
superficie	plana	y	hacerlo	girar	360°	cuatro	veces,	para	asegurar	una	buena	mezcla	de	la	tinta,	e	insertar	
cada tanque en su posición original.
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5. Remove the ink cartridges and shake them for 15 seconds before reinstalling. If the printer has a 3-
liter kit, do the same with the intermediate tanks. 

 

 

6. To ensure optimal image quality after restarting the printer, it is recommended that you: 

a. Print a printhead status plot. 

b. Run a clean printheads routine on all printheads, if needed print a printhead status plot again 
to ensure the printheads are in good condition. 

c. If you are experiencing ink mixing issues, print a dump plot to recover the printhead. 

d. Run a printhead alignment. 

e. If color accuracy is required, run a color calibration. 

f. Do not print critical image-quality jobs for the first 2 meters. 

 

For any additional help or clarification, please contact the next level of your technical support team. 
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10. Optimal conditions for the printer, ink cartridges, and printheads during shut down is from 59°F to 86°F 
(15°C to 30°C) and 20% to 70% relative humidity. 

a. If the printer is going to be exposed to temperatures below 41°F / 5°C, a certified engineer is 
required to flush the ink lines from the printer. 

11. If the printer is going to be idle for more than 3 months, it is also recommended to flush the ink lines 
from the printer. 

 
 
 
 

Procedure to turn the printer ON: 
 

 
1. Place the cartridge on a flat surface and turn it four times (rotating it through 360 degrees), as indicated 

on the label, to ensure that the ink is well mixed before use. 
 

 

 
 

2. Insert all ink cartridges back into the original ink channels. 
 
 

3. Remove each intermediate tank as shown below, place it horizontally on a flat surface and turn it four 
times (rotating it through 360 degrees) to mix the ink inside each tank, then insert back into the original 
position. 
 

 
 
 
 
 

Cómo preparar la impresora para su encendido

IMPORTANTE: Para evitar errores en la recolocación de los tanques, realizar el proceso completo de cada 
uno de los tanques antes de pasar al siguiente.
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Due to the current Worldwide situation, with COVID-19, the need has been identified to document best 
practices to guarantee that, if both printer and printheads are stopped for an indeterminate period, this is 
done in the most optimal way possible. 

  
 
Procedure to turn the printer OFF: 
 

1. In the Internal Print Server, select PPrriinntteerr > RReeppllaaccee  pprriinntthheeaaddss. 
2. If the service position window is open, you are asked to close it.  
3. The carriage moves automatically. Open the service position window to access it. 
4. Carefully remove the printheads from the carriage and protect them using the original orange sealing 

caps. 
 

• CCAAUUTTIIOONN: Ensure that each printhead uses its own orange sealing cap and not the cap for some 
other printhead. This is especially important with the optimizer printhead caps as there is a high 
risk of nozzle damage if they are mixed with the color printheads, and vice versa. The optimizer 
caps are labelled as shown in the following image. 

 

 
 

5. Label the original position of each printhead properly (Latex 3x00: printhead #1 to #7; Latex 1500: 
printhead #1 to #4). 
 

a. It will be necessary to insert each printhead back into the original position before turning the 
printer power back on, to avoid error messages. 
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5. Label the original position of each printhead properly (Latex 3x00: printhead #1 to #7; Latex 1500: 
printhead #1 to #4). 
 

a. It will be necessary to insert each printhead back into the original position before turning the 
printer power back on, to avoid error messages. 
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a. Remove the screws and the cover to access the intermediate tanks. 
 

 
 

 
 

b. Remove the intermediate tank and turn/rotate it four times (rotating through 360 degrees, as 
done with the ink cartridges) as explained in step # 3. 

c. Reinstall the intermediate tank after the process is complete. 
d. Repeat steps bb and cc for each intermediate tank. 
e. Place the cover back in position with the screws. 

 
4. Turn ON the wall circuit breaker, the printer, and the IPS PC, in this sequence. 

 
5. Shake all printheads 10 times according to the following image: 

 

 
 

 
 
 
 
 

 a. Retirar los tornillos y la tapa para acceder a los tanques.

	 b.	Retirar	el	tanque	intermedio	colóquelo	horizontalmente	sobre	una	superficie	plana	y	hacerlo	girar	
360° cuatro veces.

  c. Recolocar el tanque intermedio una vez terminado el proceso.
 d. Repetir pasos b y c con cada tanque.
 e. Volver a colocar en su posición la tapa y los tornillos.

4. Encender en el siguiente orden el interruptor de pared, la impresora, y el IPS PC.

5.  Agitar los cabezales de impresión 10 veces de la siguiente manera:
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a. Remove the screws and the cover to access the intermediate tanks. 
 

 
 

 
 

b. Remove the intermediate tank and turn/rotate it four times (rotating through 360 degrees, as 
done with the ink cartridges) as explained in step # 3. 

c. Reinstall the intermediate tank after the process is complete. 
d. Repeat steps bb and cc for each intermediate tank. 
e. Place the cover back in position with the screws. 

 
4. Turn ON the wall circuit breaker, the printer, and the IPS PC, in this sequence. 

 
5. Shake all printheads 10 times according to the following image: 

 

 
 

 
 
 
 
 

AGITAR
x10
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a. Remove the screws and the cover to access the intermediate tanks. 
 

 
 

 
 

b. Remove the intermediate tank and turn/rotate it four times (rotating through 360 degrees, as 
done with the ink cartridges) as explained in step # 3. 

c. Reinstall the intermediate tank after the process is complete. 
d. Repeat steps bb and cc for each intermediate tank. 
e. Place the cover back in position with the screws. 

 
4. Turn ON the wall circuit breaker, the printer, and the IPS PC, in this sequence. 

 
5. Shake all printheads 10 times according to the following image: 

 

 
 

 
 
 
 
 

Latex 1500

Latex 3x00
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6. Follow the replacement procedure PPrriinntteerr > RReeppllaaccee  pprriinntthheeaaddss. 
 

a. Insert all printheads by following the previously labelled positions for each one. 
 

7. It is recommended to complete a Check & Clean and a Hard Clean 
for all colors. 

8. Print a “Verify Printhead Status” plot to check the nozzle 
conditions. 

9. Complete a printhead alignment calibration. 
10. The printer should now be ready to start production. 

 
 

LFP Customer Assurance 5 HP Restricted  

6. Follow the replacement procedure PPrriinntteerr > RReeppllaaccee  pprriinntthheeaaddss. 
 

a. Insert all printheads by following the previously labelled positions for each one. 
 

7. It is recommended to complete a Check & Clean and a Hard Clean 
for all colors. 

8. Print a “Verify Printhead Status” plot to check the nozzle 
conditions. 

9. Complete a printhead alignment calibration. 
10. The printer should now be ready to start production. 

 
 

6. Siga el procedimiento de sustitución de Printer > Sustituir/Reemplazar Cabezales de Impresión.

 a. Coloque todos los cabezales de impresión en la posición original antes del precintado.

7.  Se recomienda completar un proceso de Chequeo y Limpieza (Check & Clean) y uno de Limpieza Fuerte 
(Hard Clean) para todos los colores.

8.		Realizar	una	impresión	de	Verificación	de	Estado	de	los	Cabezales	de	Impresión,	para	revisar	el	estado	de	
las boquillas.

9. Completar un proceso de Alineación de Cabezales de Impresión.
10.En	este	punto	la	impresora	debería	estár	lista	para	producción.


